
How to make a video call



A guide on how to make a video call

Video calling allows you to keep in touch with your family and friends digitally, allowing you to actually 
see the person you are talking to using your laptop, phone or tablet’s camera so you can have a more 
personal face-to-face talk with them.

There are many different ways you can make a video call from your device. Please find information 
below on how to make a video call using WhatsApp.



WhatsApp

V i d e o  c a l l i n g



1. Download the WhatsApp application and / or open WhatsApp from your device.
Depending on which device (computer, tablet or phone) you plan to use, you'll download a 
specific version of WhatsApp. Visit https://www.whatsapp.com/download to download.

2. If you are new to WhatsApp, follow the instructions prompted to register your phone number. Once 
setup, let your family and friends know so they’re ready to receive your calls, and can also call you. 

3. To make a call, open WhatsApp:

- Press the ‘Call’ button at the bottom of the screen

- Then, press the following icon          at the top right hand corner
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https://www.whatsapp.com/download
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4. A list of names will appear of all the people in your phone book who also have the WhatsApp app. 
To make a video call, scroll down to the contact you wish to call:

- Tap the video camera icon beside the name of the contact you wish to call.

*Note that not all contacts have video capability

- If prompted, tap allow to give WhatsApp access to your devices microphone and camera

5. Once the video camera icon is pressed, this will start calling the contact you have chosen. Look into 
the front facing camera and when the call is answered speak clearly into the microphone.
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6.  Once you've finished the call, simply press the red handset icon to end the conversation.


