
How to make a video call



A guide on how to make a video call

Video calling allows you to keep in touch with your family and friends digitally, allowing you to actually 
see the person you are talking to using your laptop, phone or tablet’s camera so you can have a more 
personal face-to-face talk with them.

There are many different ways you can make a video call from your device. Please find information 
below on how to make a video call using Skype.



Skype
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How to make a video call  - Skype

On your laptop 

1. Depending on which device (computer, tablet or phone) you plan to use, you’ll download a specific 
version of Skype. Visit www.skype.com/en/get-skype to download. You can also use Skype on a web 
browser without the need to download anything. 

2. Next you’ll need to create an account. When prompted, choose a username and password you can 
easily remember. Once setup, share this username with your family and friends so they’re ready to 
receive your calls, and can also call you. 

http://www.skype.com/en/get-skype/


How to make a video call  - Skype

On your laptop 

3.  Once you’ve given out your Skype username, ask your loved ones for their usernames. You can easily 
add them after logging on by clicking the ‘Contacts’ button and then ‘New Contact’. 

4. After creating your contact list, you’ll be ready to make your first Skype call. 
Select a family member or friend to call by clicking on their name if the other person does not yet have 
a Skype account, you can click ‘invite to  Skype’ to send them a link. You’ll then see a series of buttons 
and you’ll decide which kind of call you’d like to make:

- video call (A)

- audio call (B)

- add another person into the conversation (C).

A        B         C



How to make a video call  - Skype

On your laptop 

Alternatively, press the ‘Calls’ icon and ‘New Call’ to select your new contact. You will be promoted to 
start a new audio or video call.

5. As long as you have a good internet connection, you’ll have a full screen of his or her picture. There will 
be a small square showing your own image in one corner.  

6. Once you’ve finished the call, simply press the red handset icon to end the conversation, and close 
out of the program.



How to make a video call  - Skype

On your smart phone or tablet

When using Skype on a mobile phone the experience and layout may look different.

1. Open the app and sign in. Once signed in you can add your new contact by clicking ‘Contacts’ in the 
bottom corner, then click the ‘+’ icon. 



How to make a video call  - Skype

On your smart phone or tablet

2. To start a new call, simply click the ‘Calls’ icon at the bottom of the screen and select your new 
contact.

You will then be asked if you’d like an audio or video call.


